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Information required before an RMA can be issued
PLEASE NOTE: We will not repair any unit that has been tampered with.  If on receiving your EZ-Kit board we discover it has indeed been tampered with then no repair will be undertaken. Our sales department will contact you directly to offer you the choice of either paying for a replacement or having the broken unit returned to you.
Please note that unless we receive all the information requested below, we will be unable to issue an RMA and will contact you again for further information. This may result in a delay in processing your request.

PR Number:      
VDSP++ Version:      



Architecture:      
EZ-Kit Board:      



Serial Number:      
Board Revision: 

     
 



Date Purchased:      
Silicon Revision:      


Sales Order Number (from delivery note):      
Your Details

Customer Name:      
Company Name:      
Address1:      
Address2:      
Address3:      
City: 
         
State/Region:     
Zip/Postal Code:      
Country:      
Telephone Number:      
Email Address:      
Return shipping details if different

Customer Name: 
Company Name: 
Address1: 
Address2: 
Address3:      
City: 
    
State/Region: 
Zip/Postal Code: 
Country:      
Telephone Number: 
Email Address: 
Did you buy direct from Analog Devices, Yes/No: 
If no, please give full details of distributor purchased through:

Distributor Company Name: 
Distributor Address1: 
Distributor Address2: 
Distributor Address3: 
Contact Name: 
Contact Email Address: 
Contact Telephone Number: 
Please give details of all troubleshooting steps you have taken (trying alternative power supplies, cables, etc).
     
Please now hit your save button and return this form to us. Thank You.
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